
 
 

Division of Developmental Disabilities 
District North Independent Oversight Committee 

Meeting Minutes & Action Items  
Wednesday, April 21st, 2021 – 4:00 pm 

 
Call to Order 

• Meeting called to order by Committee Chairperson, Robert (Bob) Malloy, on April 21st, 2021 
Time: 4:03 pm. The meeting took place by publicly accessible video conference. 

_____________________________________________________________________________________ 

Welcome and Introductions 

Please Note: All attendance for this meeting was by electronic (video or phone) means only. 

Attendance:  

• Robert (Bob) Malloy 
• Sandra Malloy 
• Jody BonDurant-Strong 

Absent:  

• Kyle White 

Public in Attendance:  

• None 

ADOA:  

• Larry Allen 

DDD:   

• Jeffrey Yamamoto (DDD IOC Liaison)  
• Michelle Pollard (DDD NCI Coordinator) 
• Marilyn Croci (DDD PRC Chair) 
• Leah Gibbs (DDD Office of Individual and Family Affairs, (OIFA) Administrator) 
• Nicolette Fidel (DDD Deputy Assistant Director on Network Operation) 
• Jen Myler (DDD District Program Manager for DN) 
• Staci Rodarmel (DDD Quality Manager) 
• Robin Glau and Lori Devine (DDD Quality Staff) 

_____________________________________________________________________________________ 

Call to the Public 

Bob Malloy: Made a call to the public. No public was present. 

____________________________________________________________________________________ 

Updates from the DDD Staff 
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Nicolette Fidel from DDD Network Operations went over the below Power Point Presentation. This is 
the Provider Updates to their Contract. 

 

 

Arizona Provider Network 
Development Consultation 
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Nicolette Fidel Finished her presentation. 

Bob Malloy asked about the pay rate being paid to the Direct Care Workers. Nicolette responded that 
unfortunately the Vendor sets the actual rate for their own contractors.  

Sandy Malloy asked about making COVID-19 vaccination mandatory for vendors. Nicolette mentioned 
the Governors Executive Orders prevents this from happening. 

Leah Gibbs from DDD OIFA updated the committee on COVID-19 and DDD. 

• 45,040 members being served by DDD 
• 2,792 members tested positive for COVID-19 
• 74 Member deaths attributed to COVID-19, No deaths for last two months 
• Tracking weekly. January was high of positivity, now single digits 
• Support Coordinators are making contact and informing the members on all the flexible 

COVID-19 benefits which are available for them 
• Over half of members are vaccinated. Still encourage members and families for 

vaccinations  

Marylin Croci asked if the committee wanted the Planning Documents with the Behavior Plans. She 
hadn’t been from before with Cynthia as chair. This will be discussed later in Executive Session. 

Jennifer Myler stated that DN has 3939 members.  Mohave and Yavapai area offices have added two 
new employees each to serve. 
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Staci Rodarmel didn’t have anything to update. 

Michelle Pollard included that NCI is working with the Provider Survey also to gain more information. 

_____________________________________________________________________________________ 

Updates from ADOA 

Larry Allen: Larry mentioned about ADOA and OIFA trying to create more volunteer interest. 

Bob Malloy mentioned that some of the district members are not happy to be meeting virtually and may 
quit because of it. Larry Allen Responded that accommodation will be available to the members. Virtual 
will help with the geographically large area. Jennifer Myler noted that DN covers 64% geographically 
AZ but only has 4000 members. 

_____________________________________________________________________________________ 

Updates from the Health Care plans 

There was no participation from the Health Care Plan for this meeting. 

_____________________________________________________________________________________ 

DDD IOC Liaison Updates 

Jeffrey Yamamoto informed the committee that the Tribal Liaison presentation is set up for April 27th at 
5:30 during the District West IOC Meeting. All of the District North members were invited by email and 
calendar invitations. 

Jeffrey Yamamoto also informed the committee before the start of the meeting that Maegan Van Wyck 
had resigned just before the meeting. 

_____________________________________________________________________________________ 

Executive Session was called 

Bob Malloy asked to go into Executive Session. Sandy and Jody agreed. Jeffrey Yamamoto informed 
them they needed to call for motion/motion 1st /motion 2nd and vote to move into or vote on anything after 
the meeting was cleared of non-members. They did so at 5:02pm  

Bob Malloy motioned to go into Executive Session 

Jody BonDurant-Strong Seconded the motion 

All 3 members voted “aye” to go into Executive Session, No “Nays” 

_____________________________________________________________________________________ 
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Discussion, Review, and Possible Action on Committee Membership 

This was discussed in Executive Session. 

_____________________________________________________________________________________ 

                                             Incident Reports and Behavior Plans 
 
The committee has been loaded the January 2021 reports The Jan incident reports include 67 open and 
286 closed reports. This is a total of 353 incident reports presented to the committee for review. 
 
The committee submits their comments and questions to Jeffrey Yamamoto via comments in Shared 
drive and will be sent to District North Quality Improvement for a response.   
 

 
 

_________________________________________________________________________________  

Adjournment 

Bob Malloy called for a motion to exit executive session and adjournment of the meeting at 5:22 pm.  

Sandy motioned to exit Executive Session and Adjourn the meeting 

Jody seconded the motion  

All 3 members voted “Aye” to exit Executive Session and Adjourn the meeting, No “Nays” 

 

The next meeting is set for Wednesday, May 19th, 2021 at 4:00 pm. 

Incident Type Open Closed 
Accidental Injuries 6 43 
Client Missing 1 5 
Deaths 0 6 
Emergency Measures 0 14 
Human Rights 3 2 
Legal 1 3 
Medication Errors 5 64 
Neglect 11 8 
Other Abuse 1 6 
Other – Behavior 2 45 
Other – Non-Behavior 36 81 
Physical Abuse 1 5 
Property Damage 0 3 
Suicide 0 1 
Totals 67 286 
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