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FTP Server - IOC Reports/Documents
o Special Assistance Report – Available the 25th day of the month.
o SMI Appeal results for Special Assistance members – Available 

upon occurrence.
o SMI Grievance Investigation and decision letters for Special 

Assistance members -Available upon occurrence.
o Any documentation formally requested via the IOC Request for 

Information Process. 
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FTP Server Registration 
To request access to the FTP server an IOC member must complete two forms, 
to request these forms please email IOCIQUIRIES@AZAHCCCS.GOV :

1. The Electronic Data Exchange Request Form 
• Section I – Check Add User box and define users data access needs
• Section II – Entity name, Entity Submitter ID, User name and individual 

email address, street address, telephone
• Section IV – Type of data being exchanged
• Section V – Check Affirmation Attached check box

 2. The External User Affirmation Statement 

mailto:IOCIQUIRIES@AZAHCCCS.GOV
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FTP Server - Electronic Data Form
Section I – Check Add User box 
and define users data access 
needs
Section II – Entity name (AzSH 
IOC), Entity Submitter ID (Not 
Applicable), User name and 
individual email address, street 
address, telephone 
Section IV – Type of data being 
exchanged (IOC Documents)
Section V – Check Affirmation 
Attached check box
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FTP Server - Affirmation Statement

The Affirmation 
Statement must 
be submitted with 
the request form. 
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FTP Server Login Screen

Enter 
“username” 
and 
“password” 
and click 
LOG IN
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Folders
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Folder Access
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IN and OUT Folders
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Open a File
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Accessing Deliverable

Internet 
Explorer 
Security pop 
up

Select Allow 
to completely 
open the 
document
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Example document

The document 
selected will open 
up as shown here.



13

Resources
• Link to FTP Server log in page:
• https://sftp.statemedicaid.us/EFTClient/Account/Login.htm

• Help Desk
o 602-471-4451
o ISDCustomerSupport@azahcccs.gov

https://sftp.statemedicaid.us/EFTClient/Account/Login.htm
mailto:ISDCustomerSupport@azahcccs.gov
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Additional Resources
▪ Arizona Administrative Code, R9-21-101.B.13 and R9-21-301.C.1 & 2 

www.azsos.gov/public_services/Title_09/9-21.htm 
▪ Arizona Revised Statutes:  

http://www.azleg.state.az.us/ArizonaRevisedStatutes.asp   

▪ AHCCCS AMPM 320 R
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/Chap30
0.pdf

▪ AHCCCS AMPM 962 
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/962
.pdf 

▪ Office of Human Rights Webpage   
www.azahcccs.gov/AHCCCS/HealthcareAdvocacy

http://www.azsos.gov/public_services/Title_09/9-21.htm
http://www.azleg.state.az.us/ArizonaRevisedStatutes.asp
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/Chap300.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/Chap300.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/962.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/962.pdf
http://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy
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Thank You.


