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review training
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QM Portal Incident, Accident and Death Reports
(IAD) and Quality of Care Concern (QOC) process

® The QM Portal was designed to allow for direct provider input allowing for real time

entry, investigation and follow up on Incident Accident and Death Reports (IAD).

* |AD process:

o Providers from all types of treatment facilities log into the system and submit reports within the
Portal.

o A Provider Agency Quality Management staff and/or Provider Agency Director reviews, follows up
on and signs off on the report including notes on any action taken or follow up on a members
current condition.

o The Health Plan completes their required Quality Management, tracking and trending process
including the Quality Of Care (QOC) process.

The AHCCCS Quality Management team reviews the Health Plan reports and follow up as needed.
The Health Plans are responsible for removing all Personally Identifying Information (PIl) from the
reports and uploading them for IOC review as the reports are finalized.
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QM Portal Seclusion and Restraint (SAR)
reporting process

® The QM Portal Seclusion and Restraint reporting application was designed to allow for

direct Health Plan input allowing for real time entry, investigation and follow up on
incidents of seclusion and/or restraint.
* SAR process:

o SARindividual reports are completed at the treatment facility, Hospital, Sub Acute, Observation
units, etc., in compliance with Arizona Administrative Code R9-10-217 and 225 and reviewed by
the Provider Agency prior to being forwarded to the Health Plan

o The Health Plan is required to enter certain information from each report into the QM Portal SAR
application as a part of their Quality management, tracking and trending process.

o The Health Plans are responsible for removing all Personally Identifying Information (PIl) from the
reports and uploading them for IOC review as the reports are finalized.
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QM Portal Log In Screen

® |OC Members login

AHCCCS 9 using “External User

Log In”.
® User must enter “User

Name” and “Password”

® |f you do not have an

account you have the
option to create a new
account by clicking
here.




IOC QM Portal Home Page
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|OC QM Portal Search Page
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SEARCH CRITERIA

MWDDYYYY
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€g lAD-2018-1234

Reports can be searched
by:

*Incident Date
*Document Date
*Provider

*Specific Category
*Allegations

*|JAD Number

*Order (descending/
ascending)

*Select the maximum
reports you’d like to see




|IOC QM Portal Search Feature Details

Incident Date requires 2 digit month, 2 digit date and 4 digit year

Document Date requires 2 digit month, 2 digit date and 4 digit year

Provider requires at least the first name, e.g. La will generate La Frontera. It is important to note that not
all provider names match the operating name used in the community. Provider names are linked to the
original provider registration with AHCCCS.

IOC Committee will be locked to the committee that the user is a member of

Category is a drop down feature that allows member to select one the five selections

Status is a drop down that allows the members the option to view only the reports that have not been
reviewed or those who aIready have been reviewed. Note: When you are reviewing you will need to check the reviewed box

so that other members are able to see that you have completed the review (not automatic) or all reports will appear unreviewed.

Allegation is a drop down that allows the members to search by one of fifteen specific allegations listed
Max is a drop down that allows members to review up to 250 reports at one time based on the selected
guantity, default is always set at 25

IAD Number allows members to search by IAD number, it must be entered in this format in order to work
appropriately e.g. IAD-2019-1234

Order by is a drop down feature that allows members to search in ascending and descending order
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IOC QM Portal Report

SEARCH CRITERIA

Search

Alllﬂﬂ-:

1AD-2020- QD

Allegation:
Alllﬂﬂ-:
14D-2020- G

Allegation:

Provider:
Allegaticn:

Reporte Found: 162 20000

COPE COMMUNITY SERVICES
Unexpectad Death

SONORA BH HOSPITAL LLC

HESS/YVONNE R

Unexpected Death

BANNER.UNW MED CRISIS RE
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QOC Resokition Report IAD-2020-11910

QOC Resakition Report IAD-2020-13102

QOC Resolution Report IRF-2020-12966

QOC Resokition Report IAD-2020-9676

SAR-2020-223

Serous Mental Iness (SM1)

o

Serious Mental Iness (SMI)
o

Chid ) Adolescent

General Mental Health (G

Serious Mental Tness (SM1)

=)

Frevios 12345 .. Next

Download PDF Document

Dooument Date:
View Member IAD History

Downioad PDF Document

Dooument Date:
View Member IAD Histary

Downioad PDF Document

Dooument Date:
View Membar LAD Histary

Downioad PDF Document

Dooument Dafe:
View Member IAD Histary

Download PDF Document

Dooument Date:
View Member IAD Histary

10/182020 1:30:33 PM
Inquiry Fom

10192020 7:37:08 AM
Ingury Fom

10192020 7:3306 AM
Inquiry Fom

101872020 1:51:12 PM
Inquiry Fomm

101&2020 1:4948 PM
Inquiry Fom




IOC QM Portal Export to Excel

EE— —
IAD-2020-11310 QOC Resaokution Report IAD-2020-11910
Provider: COFE COMMUNITY SERVICES BHC:
Allegation: Unexpected Death Roviewed:
1AD-2020-15102 QO0C Resokition Report IAD-2020-13102
Provider: NUREEWIEE BHC:
Allegation: Eafety sk Management Roviewed:-
IRF-2020-123¢66 QOC Resokution Report IRF-2020-12966
Provider: SONORA BH HOSPTAL LLC BHC:
Allogation: Roviewed:
IAD-2020-3576 QOC Resokition Report IAD-2020-9576
Provider: HESS/YVONNE R BHC:
Allegation: Unexpected Death Reoviewed:
SAR-2020-223 SAR-2020-223
Provider: BANNER-UNY MED CRISIS RE BHC:
Allegation: Reviewead:
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|OC QM Portal Export reports to excel

e I e —— e = ‘ = —— The report has
o s T AN == e | © B2 5T many more
Paste ) B 7 U -~ i~ - A~ === == @EdMergeaCenter~ $ - % » | %3 ;% Conditional Format Cell Insert D
- J Format Painter = o ) 2 Formatting ~ as Table ~ Styles ~ x
Clipboard P Font - Alignment M Number - . StylesbI = | COIumnS than
Al - f« | DOCUMENT_DATE are Shown here
= B = = E and can easily
1 |[DOCUMENT_DATE|IAD_CASE_ID DATE_OF_INCIDENT |DATE_REPORTED |MEMBER_CATEGORY
be sorted by
health plan,
provider,
IAD-2020- . d tt
2 7/28/2020 15:25(10309 6/14/2020 0:00| 7/14/2020 0:00|General Mental Health (GMH/SA) Inciaen ype
and any other
3 7/27/2020 15:36(IRF-2020-8217 6/7/2020 0:00 6/9/2020 0:00(Child/Adolescent Category you
4 7/27/2020 13:52|IRF-2020-8632 6/15/2020 0:00 Serious Mental lliness (SMI .
. L Lol would like to
track or trend.
5 7/27/2020 13:47|IAD-2020-8807 6/20/2020 0:00| 6/23/2020 0:00|Child/Adolescent
6 7/27/2020 8:04|IRF-2020-7827 6/1/2020 0:00 General Mental Health (GMH/SA)

HCCCS

are Cost Containment System



IOC QM Portal Open and Review Reports

Previous 12345 ... Next

Download PDF Document

BHC: General Mental Health (GMH) Document Date: 712812020 3:25:24 PM
Reviewed: 7] View Member IAD History Inquiry Form
T o= * - o= O &= -
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INCIDENT, ACCIDENT OR DEATH REPORT

MEMEBER INFORMATION
Member Name
Address

CTity Ff State /F Zip
 Date of SBirth
AHCCCS 1D
ci1s 1o
| Etigibility Status
| CTategory

Title 19

DDD No
Substandcs Abuse{SA)

No
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IOC QM Portal View Member IAD history

Reviewed:

Member IAD History

Incident Number
1AD-2020-10309

" Arizona Health Care C:

General Mental Health (GMH)
|

Provider
TERROS, INC.

Date of Incident
06/14/2020

Previous 12345 ... Next

Download PDF Document

Document Date:
View Member IAD History

712812020 3:25:24 PM
Inquiry Form

Date Created AHCCCS Allegation

07/22/2020 Unexpected Death

B
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|OC QM Portal Inquiry Form

Previous 1 Next

Download PDF Document

Document Date: 6/1712020 2:08:07 PM
View Member IAD History Inquiry Form

Arizona Health Care Cost Containment System

Independent Oversight Committee Request for Additional Information

Date

Response Timeframe

Request To

Determination

07/30/2020 Case Number

14 Business Days v

IRF-2020-56

Request will be sent to Contractor/TRBHA (Quality Management Mailbox and Assigned Reviewer) and

AHCCCS 10C Coordinator

‘You may specify multiple email addresses by using either a semicolon (;) or a comma (,) beteen the addresses

[J An investigation is requested per R9-21-402(a)

[J Report is illegible

[ Report is incomplete / inadequate to identify possible rights violations
[J Data regarding client death

[ other

Send Request
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|IOC QM Portal Reviewed Indicator

Reports Found: 1 m Previous 1 Next

[RF-2020-56 IRF SAR Case 2020-55 Download PDF Document
Provider; PARADISE VALLEY SCHOOL BHC: Document Date: 61712020 2:08:07 PM
Allegation: Reviewed: 0 View Member IAD History Inquiry Form

Reports Found: 1 Previous 1 Next

IRF-2020-56 IRF SAR Case 2020-55 Download PDF Document
Provider: PARADISE VALLEY SCHOOL BHC: Document Date:
Allegation: Reviewed: W View Member IAD History

HCCCS
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Resources and Links

AHCCCS QM Portal login screen:
https://amportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2{%2fl
ocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2019-03-11T17%3a08%3a0

9z

AMPM 960 (IRF/QOC) :
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/960.pdf

AMPM 962 (SAR):
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/962.pdf

A.A.C. R9-21 (SMI Rules): https://apps.azsos.gov/public_services/Title _09/9-21.pdf

AMPM 961 (IAD): TBD after public comment and publishing
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https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2019-03-11T17%3a08%3a09Z
https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2019-03-11T17%3a08%3a09Z
https://qmportal.azahcccs.gov/Account/Login.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2flocalhost&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2019-03-11T17%3a08%3a09Z
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/960.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/900/962.pdf
https://apps.azsos.gov/public_services/Title_09/9-21.pdf

Questions?
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