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IOC for the Mentally Ill Overview
• The Independent Oversight Committees are established by Arizona Revised Statute

41-3803/3804 and the Arizona Administrative Code (A.A.C.), R9-21-105

• The A.A.C (or “SMI Rules”) R9-21-105 requires the following:

o At least one IOC per every 2,500 persons in the GSA – Currently each GSA
only has one IOC – Northern, Southern and Central

o The Arizona State Hospital also has an IOC – so we have four committees
currently operating within the state

o Each Committee is composed of at least seven but not more than 15 members



IOC Deliverables
• The IOC’s are responsible for reviewing all:

 Incident Accident and Death Reports

 Seclusion and Restraint reports

 Special Assistance active list maintained by OHR

 Appeal and Grievance outcomes for Special Assistance members.

 An IOC may also request information, investigate or assist members
or member guardians as requested by the public.



What does the IOC do with this 
information? 

o Make site visits to residential environments where members are receiving behavioral health
treatment.

o Request an Agency, Contractor or Provider investigation or conduct an investigation
independently.

o Submit written objections to specific problems or violations of client rights by department
employees or service providers to an Agency director.

o Make recommendations to an Agency director and the legislature regarding laws, rules, policies,
procedures and practices to ensure the protection of the rights of clients receiving behavioral
health and developmental disability services.

o Each committee shall issue an annual report of its activities and recommendations for system
changes to an Agency Director, the president of the senate, the speaker of the house of
representatives and the chairpersons of the senate health and human services committee and the
house of representatives health committee, or their successor committees.

o A committee may request from the Department or an Agency, the services of a consultant or
department employee to advise it on specific issues. The consultant may be a member of another
independent oversight committee, a department employee or a service provider. Subject to the
availability of monies, the department shall assume the cost of the consultant.



Why do the deliverables have to be 
redacted? ARS 41-3804
• The IOC’s receive member information or records without the designation

of personally identifiable information unless the personally identifiable
information is required for the official purposes of the committee.

o To receive unaltered records the Committee must submit, in writing, a
request for specific records and must attest to the specific, official
purpose for the request.

o Each person who receives information or records pursuant to this
subsection shall maintain the information or records as confidential and
sign an agreement to comply with all confidentiality requirements.



What Is PII?
• In Accordance with Arizona Revised Statute 41-3804; Personally

Identifiable Information is defined as:

o "personally identifiable information" includes a person's name, address, date of
birth, social security number, tribal enrollment number, telephone or fax
number, e-mail address, social media identifier, driver license number, places of
employment, school identification or military identification number or any other
distinguishing characteristic that tends to identify a particular person.

 A violation of this subsection is a class 2 misdemeanor.



FTP Server Report List and Access 
o Special Assistance Report – available the 25th day of the month.
o Appeal decision letters for Special Assistance members–available 

upon occurrence.
o Grievance Investigation decision letters for Special Assistance 

members - available upon occurrence.
o Report of each use of Seclusion and Restraint – available by the 25th 

day of the month.
o Incident, Accident and Death (IAD) reports – available by the 25th 

day of the month.
o Any additional documentation formally requested by the IOC.  



FTP Server Registration 
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To request access to the FTP server an IOC member must complete two forms:
1. The Electronic Data Exchange Request Form found at
https://www.azahcccs.gov/PlansProviders/Downloads/ISD/ElectronicDataExchangeFor
m.doc

2. The External User Affirmation Statement found at
https://www.azahcccs.gov/PlansProviders/Downloads/ISD/ExternalUserAffirmationStat
ement.pdf

The link to the FTP itself is;
https://sftp.statemedicaid.us/EFTClient/Account/Login.htm



FTP Server
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Section I – Check Add User box and 
define users data access needs
Section II – Entity name (AzSH IOC), 
Entity Submitter ID (Not Applicable), 
User name and individual email 
address, street address, telephone 
Section IV – Type of data being 
exchanged (IOC Documents)
Section V – Check Affirmation 
Attached check box



FTP Server
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The Affirmation 
Statement must be 
submitted with the 
request form. 



FTP Server
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Enter “username” and 
“password” and click 
LOG IN



Main Screen
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My Folders
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Folder Access

14Reaching across Arizona to provide comprehensive 
quality health care for those in need



OUT Folders
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Open Data
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Accessing Deliverable 
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Internet Explorer 
Security pop up

Select Allow to 
completely open the 
document



Deliverable
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The document 
selected will open up 
as shown here.



Questions?



Resources
FTP server Login Screen
o https://sftp.statemedicaid.us/EFTClient/Account/Login.htm

AHCCCS Help Desk
o 602-471-4451
o ISDCustomerSupport@azahcccs.gov
Arizona Administrative Code, R9-21
o www.azsos.gov/public_services/Title_09/9-21.htm
Arizona Revised Statutes:  
o http://www.azleg.state.az.us/ArizonaRevisedStatutes.asp
AHCCCS Office of Human Rights Webpage 
o www.azahcccs.gov/AHCCCS/HealthcareAdvocacy
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