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_10C for the Mentally Il Overview

* The Independent Oversight Committees are established by Arizona Revised Statute
41-3803/3804 and the Arizona Administrative Code (A.A.C.), R9-21-105

 The A.A.C (or “SMI Rules”) R9-21-105 requires the following:

o At least one IOC per every 2,500 persons in the GSA — Currently each GSA
only has one IOC — Northern, Southern and Central

o The Arizona State Hospital also has an IOC — so we have four committees
currently operating within the state

o Each Committee i1s composed of at least seven but not more than 15 members

AHCCCS

a Health Care Cost Containment System



_10C Deliverables

* The IOC’s are responsible for reviewing all:

Incident Accident and Death Reports

Seclusion and Restraint reports

Special Assistance active list maintained by OHR

Appeal and Grievance outcomes for Special Assistance members.

An IOC may also request information, investigate or assist members
or member guardians as requested by the public.
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e
What does the I0OC do with this

_Information?

o Make site visits to residential environments where members are receiving behavioral health
treatment.

o Request an Agency, Contractor or Provider investigation or conduct an investigation
independently.

o Submit written objections to specific problems or violations of client rights by department
employees or service providers to an Agency director.

o Make recommendations to an Agency director and the legislature regarding laws, rules, policies,
procedures and practices to ensure the protection of the rights of clients receiving behavioral
health and developmental disability services.

o Each committee shall issue an annual report of its activities and recommendations for system
changes to an Agency Director, the president of the senate, the speaker of the house of
representatives and the chairpersons of the senate health and human services committee and the
house of representatives health committee, or their successor committees.

o A committee may request from the Department or an Agency, the services of a consultant or
department employee to advise it on specific issues. The consultant may be a member of another
independent oversight committee, a department employee or a service provider. Subject to the
availability of monies, the department shall assume the cost of the consultant.
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T
Why do the deliverables have to be

_redacted? ARS 41-3804

* The IOC’s receive member information or records without the designation
of personally identifiable information unless the personally identifiable
information 1s required for the official purposes of the committee.

o To receive unaltered records the Committee must submit, in writing, a
request for specific records and must attest to the specific, official
purpose for the request.

o Each person who receives information or records pursuant to this
subsection shall maintain the information or records as confidential and
sign an agreement to comply with all confidentiality requirements.
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What Is PII? .

* In Accordance with Arizona Revised Statute 41-3804; Personally
Identifiable Information 1s defined as:

o "personally identifiable information" includes a person's name, address, date of
birth, social security number, tribal enrollment number, telephone or fax
number, e-mail address, social media identifier, driver license number, places of
employment, school identification or military identification number or any other
distinguishing characteristic that tends to identify a particular person.

= A violation of this subsection is a class 2 misdemeanor.
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_FTP Server Report List and Access

o Special Assistance Report — available the 25" day of the month.

o Appeal decision letters for Special Assistance members—available
upon occurrence.

o Grievance Investigation decision letters for Special Assistance
members - available upon occurrence.

o Report of each use of Seclusion and Restraint — available by the 25th
day of the month.

o Incident, Accident and Death (IAD) reports — available by the 25th
day of the month.

o Any additional documentation formally requested by the IOC.
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_FTP Server Registration

To request access to the FTP server an IOC member must complete two forms:
1. The Electronic Data Exchange Request Form found at

https://www.azahcccs.gov/PlansProviders/Downloads/ISD/ElectronicDataExchangeFor
m.doc

2. The External User Affirmation Statement found at

https://www.azahcccs.gov/PlansProviders/Downloads/ISD/ExternalUserAffirmationStat
ement.pdf

The link to the FTP itself is;
https://sftp.statemedicaid.us/EFTClient/Account/Login.htm
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FTP Server

O
MCCCS — ELECTRONIC DATA EXCHANGE REQUEST
:lj Emasail latad ﬁomhlo “AHCCCSDataEx: ..M"’oc i and fax to: 602-252-2163 Anention ISD Data Secusity
Raquestto: O Add User [ Delste User [0 Changs User
Dat.ns: o= | Ul.o a “- = Dcl _ O R.namc _ \.: = ' ; .
pe—— ssbmmectne im et enmeney | §@ction | — Check Add User box and
Service Account Contact E-Mail Address: .
S— e define users data access needs
User First Namaea; Phone: ° -
User Last Necme g Lot tonr of 5o Section Il — Entity name (AzSH I0C),
el '“‘”""ff% Z;ﬁi“i‘u“ﬁg“?‘gg‘ g i e R e i e Tas s e . . .
e e e e R b o= | Entity Submitter ID (Not Applicable),

Name: Position: Email Address: Date:

e == User name and individual email
Sbmime Negmmn e B address, street address, telephone

Streat Address: City, State, Zip:

= EAX: Section IV — Type of data being

E-Mail Address:

T — : S — exchanged (I0C Documents)
Tpeofduate o : e oner ' Section V — Check Affirmation

1 Attached check box

ndivi 1 B
Fax all Affirmation Statements to : 602-252-2163 Anenhm ISD Data Secursity
Affirmation Statament: 0 Attachad [ On File

Note: Any new individual ived without an Affi S twillnot d
Note: All passwordrasat s should be raf: d to AHCCCS ISD Cu Support at (602)4 174451

To Prod- 7

Permissions Granted: 3 Upload O Dowmnload O Delete [0 Rename

Group Name(s):

Rew. 09709
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_FTP Server

ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM

EXTERNAL USER AFFIRMATION STATEMENT

I understand that all users who have access to the AHCCCS computer network and data are
bound by applicable laws, rules and AHCCCS directives, including but not limited to, AHCCCS
Administrative Policies and Procedures, AHCCCS Privacy and Security Policies (HIPAA), ARS 13-
2316, ARS 41-770, and ARS 38-448.

Use of AHCCCS Data:

-

1 will share (i.e_, verbal, hardcopy, electronic) AHCCCS data only with people who are
authorized to receive the data.

I will only access/add/change/copy/delete AHCCCS data related to my assigned job duties.
1 will never use AHCCCS data for non-work related purposes.

Logon IDs and Passwords:

I will never use another person’s AHCCCS Logon ID and password.

1 will never ask another person to reveal his/fher AHCCCS Logon ID and password.

I will never reveal my AHCCCS Logon ID and password to anyone, at any time.

I understand that no one else may use my AHCCCS Logon ID and password and that 1 am
responsible for all actions taken with my Logon ID.

Use of State Resources:

-
-

1 will use state equipment in a legal and ethical manner.
I understand that the use of equipment provided by the agency is subject to monitoring.

Use of Software:

-

1 will not download or install computer software. Only ISD Network Services has the authority
to install and license software.

Unless authorized. | do not have the right to copy. change or distribute computer software or
its related documentation.

Misuse of Equipment, Software or Data:

1 understand that if | become aware of any misuse of AHCCCS equipment, software or data |
must promptly notify AHCCCS ISD Customer Support at 602-417-4451.

I understand that AHCCCS will take appropriate action to ensure that applicable federal and
state laws, regulations, and directives governing confidentiality and security are enforced.

I understand that the misuse of AHCCCS equipment, software or data may result in
prosecution or disciplinary action if | am an employee of another state agency.

My signature below confirms that | have read and understood this form. | accept responsibility for

adhering to all applicable laws. rules, and AHCCCS directives. Failure to sign this statement will mean

that I will be denied access to AHCCCS data, computer equipment, and software.

Print Legal Name of User (Last, First. M_1.) | Signature Date

02-002F

Rev. 1-1-08
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_FTP Server

X Wlomen = Jieler

A_HCC.,CS Enter “username” and
“password” and click
LOG IN
Usemame: | J
Pasvmord

U;.Jn.'-w»nt—aﬂ

. Lq in J
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_Main Screen

% ° ° I https//sftp.statemedicaid.us/= O~ & 5 Web Transfer Client X

AHCCCS

ne oot Core Cout Comtanment §y

Flew View~ Help+  Account Search_ Yo

My Folders n

B> . y Folders O vame $4.¥ Sze 47| Date 14
0 ASH 9/28/2017 17:28:17 > Completed - 0
O NHRC 7/14/2017 20:45:58
O SHRC 6/20/2017 21:52:24 ¥ In Progress - 0
O ShareINFO 6/18/2015 16:35:35

No files in this activity zone
¥ Pending - 0

No files in this activity zone

“My Folders” includes all folders user has access to. Click on » symbol to
open drop down inclusive of folders for each specific committee.
Note all committee folders are also listed in the center of the screen.
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My Folders
AHCCCS

Aoizang NogHh Care Cout Compmmant fystem

Flew Viewv Helpv  Account v

My Folders
‘" Myfoles T e Y
o VTR VRV Completed -0
D NHRC 7/14/2017 20:45:58

NHRC [ © SHRC 6/20/20172:5224 ¥ InProgress - 0

™ [ &9 ShareINFO 6/18/2015 16:35:35 Noflsin s ity

ShareINFO A i

«  “My Folders” will include ONLY " Pending -0

the folders user has access to No e nthis acity zone

A I I C C C S Reaching across Arizona to provide comprehensive -

quality health care for those in need
Arizona Health Care Cost Containment System




Folder Access

File ~ View ~ Help ~ Account ~ Search

My Folders ASH

A =y Folders 7 T 2N X T2 M T A

2/13/2018 17:15:45

v
ASH El N 2/7/2018 19:15:50

IN
ouT
NHRC

SHRC * Click on for the committee you would like to

*  Committee folder will open two separate
folders, IN and OUT
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_OUT Folders

" iy e TS A YT ST
(] 1 Decision Letters 8/5/2019 09:05:21
S [] 0 Seclusion and Restraint Reports 7/31/2019 20:37:47
V2 ASH [J © Incident Accident Death Reports 7/31/2019 20:31:49
N [] © Special Assistance Reports 7/26/2019 09:05:54
[] © Requested Documents 6/28/2019 16:28:06

vooour

' Decision Letters

' Incident Accident Death Reports

' Requested Documents

' Seclusion and Restraint Reports
Special Assistance Reports
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_Open Data

v 2 My Folders
ADOA
v @l AsH
IN
out
MCHRC
NHRC
SHRC
ShareINFO

<€

[0 &8 20180618151548710.pdf

[0 &# 20180618151704685.pdf

[0 &4 20180618152629024.pdf

[0 &4 20180618152759087.pdf

[0 g4 Withdraw Decision Letter 6-28-2018 (redacted).pdf
[J & Decision Letter 4 6-28-2018 (redacted).pdf

[0 g Decision Letter 3 6-28-2018(redacted).pdf

[ & ASH Grievance 2 6-28-2018(redacted).pdf

[0 =8 Acknowledgement Letter 2 6-28-2018(redacted).pdf
[J & ASH Grievance 6-28-2018(redacted).pdf

[J & Acknowledgement Letter 6-28-2018(redacted).pdf
[J & Decision Letter H01231850005 (redacted).pdf

[0 B3 Redacted Seclusion.Restraint Summary Report Concerning All Enrolled Persons.May ..

[J B¥ 2018.06-Restraint Summary Report - All members.xlsx

[J ¥4 Redacted Report of Each Use of Seclusion.Restraint Concerning All Enrolled Persons....

[J B% 2018.06Each Use of Sedusion Restraint - All members.xlsx
[0 4 May 2018 PM 7.3.1 Reports Redacted 40f4.zip
[J ¥4 May 2018 PM 7.3.1 Reports Redacted 1of4.zip
[0 g4 May 2018 PM 7.3.1 Reports Redacted 20f4.zip
[J 4 May 2018 PM 7.3.1 Reports Redacted 30f4.zip
[0 &d 20180618151704685.pdf.pnSnd7u.partial

[0 =4 20180703072313350.pdf

O o 20180703072351279.pdf

[J &4 20180703072510506.pdf

O &4 20180703072546150.pdf

[0 &4 20180703072616292.pdf

Do you want to open or save 20180618151414029.pdf (1.24 MB) from sftp.statemedicaid.us?

132 M8
1.27 MB
1.20 MB
1.38 MB
272.07 KB
289.70 KB
288.53 KB
115.92 KB
319.08 KB
196.63 KB
317.99 KB
285.74 KB
163.50 KB
98.96 KB
21.74 MB
96.36 KB
3.28M8
26.85 MB
33.03 M8
31.05MB
1.27 MB
1.59 MB
1.56 MB
1.54 MB
144 MB
727.01 KB

qun<15-4--..;.___gggg___:;.

7/5/2018 16:34:02
7/5/2018 16:34:03
7/5/2018 16:34:03
7/5/2018 16:34:03
7/5/2018 16:34:04
7/5/2018 16:34:05
7/5/2018 16:34:06
7/5/2018 16:34:07
7/5/2018 16:34:07
7/5/2018 16:34:08
7/5/2018 16:34:10
7/5/2018 16:34:11
7/5/2018 16:34:12
7/5/2018 16:34:13
7/5/2018 16:34:13
7/5/2018 16:34:14
7/5/2018 16:34:18
7/5/2018 16:34:20
7/5/2018 16:34:22
7/5/2018 16:34:22
7/5/2018 16:34:27
7/12/2018 16:48:06
7/12/2018 16:48:06
7/12/2018 16:48:06
7/12/2018 16:48:06
7/12/2018 16:48:06

Y TS A X YU BT T
0 124 M8 2[5/ i34

¥ In Progress
No files in this activi
¥ Pending - 0

No files in this activi

AHCCCS

Arizona Health Care Cost Containment System

Reaching across Arizona to provide comprehensive
quality health care for those in need

Double click
on the file
you would
like to open.

Pop up at the
bottom of
the page will
appear.

Two options
are given,
open or save.

Click on
open.
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_Accessing Deliverable

AHCCCS

o o et .

View =  Help~  Account ~

Internet Explorer

My Folders = ASH | OUT

.
v @ my Folders o name 44 7 i @3 Secu rity pop up

D) & 2019 15 03 AZSH SpecA report March M-REPORT.xsx 35.96KB  3/27/2019 15:20:30 b Completed - 0

ADIUN 0O & &0 f 1.40MB  4/17/2019 18:25:03

V@ asH [ &4 20190328134805029.pdf 1.64MB  4/17/2019 18:25:03 ¥ In Progress - 0
N [ ¥4 BHGA Decision_B031919S0015_Redacted (1).pdf 213.27 A1T/20I91BF03 ity zone
i O : 20130416104912442 (3).pdf 1.49MB  4/17/2015 18:25:04 v pending -0

(] 20190416133855061.pdf 1.57 MB  4/17/2019 18:25:04 ending -

MCI0C O &4 20190328101413567 (3).pdf 1.40M8  4/17/201918:25:06 g files in this activity zone S e I e Ct A I I OW to

NIOC [ &4 BHGA Derision 7 Redacted.odf 166.25 KB 4/17/2019 18:25:06

. ] ¥ 20190118 internet Explo X (772015 19:40:27
[ &4 BHGA Dey $2/2019 22:37:29 I t I t h

Sl O & 20190328 2019 22:37:45 Co m p e e y 0 pe n e
O & 201903288 \ ite wa nts to 2019 22:37:45
O &4 2019041¢8 - Nt 2019 22:37:45
O — document
O & 2019011 This program will open outside of Protected mode. Internet Explorer's 2019 22:37:46
O & sos20184 %mﬂ:‘g’:.m' 1f you do not trust this 2019 16:08:11
O &4 BHGA Def 2019 16
O &4 eHGADe Name: Adobe Acrobat 2015 16
O &4 ec7o130 Publisher: ~ Adobe Inc. 2019 16:08:12
O &3 ec70130 2015 16:08:12
O &4 BHGAD [[]Do not show me the warning for this program again 2019 16108114
O &4 ec7o130 2019 16:08:14
[ &5 BHGAD _ 5/201916:08:15
O k4 Preview Allow Don'talow | 1572015 16:08:16
O &4 Ecro130) 2019 16:08:17
O & 2019 25 04 AZSH SpecA report April M-REPORT (1).xlsx 23.90 K8  4/26/2019 15:17:09
[J &4 2019 25 04 Letter to AZSH OIC final.pdf 43.65K8  4/26/2019 15:17:09
O &4 201903281014123567 (5).pdf 1.40 MB 5/6/2019 17:02:36
[ &4 5.2.19 Batch1 3.24-4.7.19 pg 36.pdf 2.30MB  5/6/2019 17:02:36
[ & 5.2.19 Batch2 4.8-4.14.19 pga7.pdf 2.33MB  5/6/2019 17:02:36
O &4 5.2.19 Bakch3 4.15-4.24.19.pdf 2.46MB  5/6/2015 17:02:36
O & 20190416104912442 (S).pdf 1.49MB  5/6/2019 17:02:37
O & Acknowledgement-Closure Letter 0032G (redacted).pdf 272.21 KB 5/6/2019 17:02:40
[0 B4 Batch 1 3.12.19 1.15-2.17.pdf .10 M8 5/6/2019 17:02:41
[ &4 Batch 2 3.12.19.pdf 2.97MB  5/6/2019 17:02:41
O B4 Batch 3 3.12.19 (1).pdf 2.55 M8 5/6/2019 17:02:44
[0 &4 Decision Letter 00016 (redacted).pdf 287.18 k8 5/6/2019 17:02:48
[] &4 Decision Letter 0011G (redacted).pdf 286.59KB  5/6/2019 17:02:52
[ ¥4 Decision Letter 0017G (redacted).pdf 281.78KB  5/6/2019 17:02:52
[0 B4 Dedision Letter 0021G (redacted).pdf 282.34 KB 5/6/2019 17:02:52
[ &5 Decision Letter 0022G (redacted).pdf 28286 KB 5/6/2019 17
[ _E8 Dacisioo Lattac 01126 (cadactad) odf 20794k ___S/6/201917:02:54

S
Do you want to open or save 2019 15 03 AZSH SpecA report March M-REPORT.xlsx (35.9 KB) from sftp.statemedicaid.us? %

Open Save
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_Deliverable

The document
CCCS Douglas A. Ducey, Governor selected will open up

Arizana Health Care Cost Containment System Jami Snyder, Director

R T TR T R as Shown here.

July 15, 2019

c/o Arizona State Hospital

2500 East Van Buren Street
Phocnix, Arizona 85008

Re:  Physical Abuse Allegation
AHCCCS/OALS Docket: B05031950024

oeo

The Arizona Health Care Cost Containment System/Office of Administrative Legal Services/Behavioral
Health Grievances and Appeals (AHCCCS/OALS), received your grievance, forwarded by Arizona State
Hospital (AzSH). In your grievance, you alleged “that [you were] ‘man-handled’ by Mental Health
Program Specialist (MHPS after you ingested a small piece of ‘candy’ during a search of
[your] room.” Specifically, you alleged jumped on your back and “that MHPS Roar began to
push his knuckle on [vour] jaw in an attempt to cpen [your] mouth and then ‘grabbed the back of [your]
neck with his hand and stuck his fingers in [your] mouth®.”
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Questions?

Y -:::':
e l:
.o ':.-
" Arizona Health Care Cost Containment System




_Resources

FTP server Login Screen
o https://sftp.statemedicaid.us/EFTClient/Account/Login.htm

AHCCCS Help Desk

o 602-471-4451

o ISDCustomerSupport@azahcccs.gov

Arizona Administrative Code, R9-21

o www.azsos.gov/public_services/Title 09/9-21.htm

Arizona Revised Statutes:

o http://www.azleg.state.az.us/ArizonaRevisedStatutes.asp
AHCCCS Office of Human Rights Webpage
o www.azahcccs.2ov/AHCCCS/HealthcareAdvocacy
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