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District West Independent Oversight Committee (10C)
Public Meeting Minutes Summary
Tuesday, May 23, 2023 - 5:30 PM to 7:30 PM

This meeting is being held virtually due to the Coronavirus (COVID-19) concerns.

Meeting called to order by De Freedman. The date was May 23, 2023, at 5:31 pm. The address of the
meeting was Virtual, no physical address.

Attendance in Person: None - This meeting was virtual only due to COVID-19 concerns
Attendance by Google Meets unless noted:
e Diedra (De) Freedman

e Brad Doyle
e Bernadine Henderson
e Diane Concolino
e Pat Thundercloud (by phone **37)
e Crystal Fox
e Shelly Vinsant
e Cynthia Macluskie
Absent:
e None

Public in Attendance:
e None
Arizona Department of Administration (ADOA):
e Larry Allen
AHCCCS IOC Liaison
o Fredreaka Graham (by phone **98)
Healthcare Plan Liaison
e Summer Kamal (Mercy Care) Ombudsman
e Dawn McReynolds (United HealthCare) OIFA Administrator
DDD staft and Guests:
Dr. Christina Underwood (DDD Behavioral Health Medical Director, Psychiatrist)
Carl Burik (DDD Chief Quality Officer)
Leah Gibbs (DDD Administrator of Office of Individual & Family Affairs)
Diane Kress (DDD District West Quality Manager)
Jeffrey Yamamoto (DDD IOC Liaison - DE & DC)
Michelle Rademacher (DDD IOC Liaison - DW, DS, DN)
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District West IOC-Conference Call (2023-05-23 17:31
GMT-7) - Transcript

Attendees

+1 480-***-**98, +1 623-***-**37 Bernadine Henderson, Brad Doyle, Carl Burik, Christina Underwood, crystal
Fox, cynthia macluskie, Dawn McReynolds UHC OIFA, diane concolino, Diane Kress, Diedra Freedman,
Jeffrey Yamamoto, Joan McQuade, Lawrence Allen, Leah Gibbs, Linda Mecham, Michelle Rademacher,
Shelly Vinsant, Summer Kamal - Mercy Care

Transcript
This editable transcript was computer generated and might contain errors. Liaison has edited some of the
transcript for accuracy and ease of reading. Any blue italics transcription was missed by the transcriber.

Call to Order

Michelle Rademacher: This meeting will be recorded and it is being recorded and Google is also making a
transcription You're good to go.

Diedra Freedman: Okay. | hereby called the Order this regular meeting of the DES DDD District West
Independent Oversight Committee. This is a regular meeting of the I0C. It's being held electronically. This
meeting is being recorded and the transcript of that recording will be posted on the ADOA I0C website. In an
effort to avoid excess, excessive background noise, and potential microphone feedback, please mute your
microphone when you're not speaking, you can meet your cells by clicking on the microphone icon at the
bottom left corner of your screen or elsewhere depending on the platform. The host of the meeting can
mute you but then you can unmute yourself when you would like to speak.
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Diedra Freedman: And additionally I've been asked to read the following statement. Do we have anyone
who has to disclose a conflict of interest? If there is, the committee member needs to disclose why.
Anybody need to disclose anything, any committee members? Okay, and we'll now have introductions of
those present in this meeting. Um, let me pop-up my, show everything thing. Bern you want to go ahead.

Bernadine Henderson: | am Bernadine Henderson. | am vice chair. | am the parent of six children, who two
of them have a special needs and | am a special education teacher who no longer teaches and we do foster
care and | take care of my mother-in-law.

Diedra Freedman: Okay. Is that Pat that | see one of those numbers?

+1623-***-**37: Yes. Pat Thundercloud, I'm a retired Physician's assistant. My son has a, he's 43 and he has
Down syndrome. That's all | guess

Diedra Freedman: Okay, Brad.

Brad Doyle: I'm Brad Doyle. Um, I've got a 36 year old soon to be 37 year old son that's been in the DDD
system, since it pretty much started like, in 1989. I've advocated for all kinds of things. And now I've decided
to take on a new role, as Union site leader, and or Union extraordinaire, helping the support staff, in my
district attain the same status as certified staff because they’ve completely overlooked us even though Red
for ED | guess, that’s what I'm telling them Red for Ed, well | guess ED doesn’t work in the cafeteria cause you
guys don’t do anything for support staff. That's pretty much what | have been telling everybody. One more
thing | decided to take on. Don Quixote chasing windmills, that’s pretty much me.

Diedra Freedman: Crystal.
Crystal Fox: Hi. I'm Crystal Fox and | am a registered nurse. And glad to be here.
Diedra Freedman: Diane.

Diane Concolino: Hi, my name is Diane Concolino. | am a retired state worker after 12 years of service. |
started out with Adult Protective Services as an investigator. | moved over to adult Protective Services as an
investigator. | also worked on the hotline there and then | became a book rehabilitation counselor working
with people with disabilities, helping them find competitive employment.

Diedra Freedman: Okay, and we have a special guest with us. She's not a member of our IOC, but she's the
chair of District Central's IOC. She's just going to participate. Although as always, I'll ask when we're in our
meeting, that we give her the same privileges that we extend to I0OC members except for voting, so that she's
allowed to participate as a member because we really appreciate her wisdom. So Linda, if you could
introduce yourself.
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00:05:00

Linda Mecham: Hi everyone. You know me, I'm Linda Mecham. We had a son in the system who passed
away a couple years ago just shortly after Andy did. | have been involved with IOC for since 2002. My son
also was one of the first ones involved with DDD back when there were only two employees at DDD and
professionally, | was a school teacher. And currently | am a life insurance agent and semi retired and fighting
all the windmills along with Brad.

Diedra Freedman: Okay, Shelly.
Diedra Freedman: Shelly.

Shelly Vinsant: Shelly, But my job is meeting them. It's you want (Shelly’s audio was breaking up during her
introduction)

Diedra Freedman: Okay, and Cynthia, just joined us.

Cynthia Macluskie: Hi everybody, Cynthia Macluskie. Mom to Mark, 25. Who was in DDD and ALTCS in the
past. I'm a licensed health insurance agent and | am a Medicaid advocate in our system. And the president
of Autism Society as well.

Diedra Freedman: Okay, I'm gonna turn it over to you, Michelle, to go down the list for everybody else in
whatever order that you want to introduce them. And | just remembered | forgot to introduce myself. I'm
Diedra Freedman. | am the chair of DDD District West IOC. I'm a retired New York attorney who is now a
certified professional compliance officer and my son, Andy, was a DDD member for almost two decades
from 2003, until March of 2021 when he passed away. And Brad. I've been tilting at windmills since |
graduated high school. It's been 43 years of doing this professionally. And I think in high school | was tilting
at windmills. Take it away, Michelle.

Michelle Rademacher: Okay. Well good evening everyone. My name is Michelle Rademacher. | am the DDD
Independent Oversight Committee liaison for District West, District North and District South. We're going to
move to DDD introductions. Dr. Underwood, would you start us off pretty please?

Christina Underwood: Sure. Good evening, everyone that is here. My camera on. Hello. Thanks for having
me. Yeah, | am the medical director with DDD over the Behavioral Health Administration. I've been with DDD
for four years this month. | came from a clinical background and | am a psychiatrist by specialty

Michelle Rademacher: Thank you. And Carl Burke. Would you introduce yourself, please?

Carl Burik: Evening everyone. My name is Carl Burik. | am the Division's Chief Quality Officer. I've been with
the Division, Oh, about a year and...
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Carl Burik: half now. | have a long career in the health care business. I've started, | might date myself here,
but | started my healthcare career with COMCare and then moved on to Value Options. So | have a long
behavioral health background as well. Welcome. It's my pleasure to be here tonight.

Michelle Rademacher: Welcome. Thank you for coming. Leah Gibbs, would you introduce yourself please?

Leah Gibbs: Sure. Good evening everyone. I'm Leah Gibbs, the Administrator for the Office of Individual and
Family Affairs here for DDD.

Michelle Rademacher: Thank you. Diane Kress.

Diane Kress: Hi, Good Evening. Diane Kress DDD District West Quality Assurance manager, been with the
state for four years.

Michelle Rademacher: Thank you, Joan McQuade.

Joan McQuade: Good evening, everyone. My name is Joan McQuade and I'm with DDD Office of Individual
and Family affairs. | am a manager. And | am here supporting Michelle and Jeffrey.

00:10:00

Michelle Rademacher: Thank you. Jeffrey Yamamoto.

Jeffrey Yamamoto: | am Jeffrey Yamamoto. I'm the DDD I0C liaison for District Central and District East.
Michelle Rademacher: Okay, Larry Allen.

Lawrence Allen: Good evening, Larry Allen with ADOA on the I0C State Liaison.

Michelle Rademacher: Thank you. Fredreaka Graham.

+1480-***-**98: Good evening everyone. This is Fredreaka Graham with AHCCCS.

Michelle Rademacher: Dawn McReynolds.

Dawn McReynolds UHC OIFA: Hi everybody. This is Dawn McReynolds. I'm with United Healthcare OIFA.
Michelle Rademacher: Summer Kamal.

Summer Kamal - Mercy Care: Good evening. This is Summer Kamal. | am the behavioral health coordinator
for a DDD members, Statewide Mercy care.

Michelle Rademacher: Thank you everyone. Is there anyone else on the line that | have not called on?

Michelle Rademacher: Okay, De, you're good to go.
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Call to Public

Diedra Freedman: Okay. Is there anybody from the public that would like to make any statement even
though we didn't hear anybody on the line.

Diedra Freedman: Okay, before we go forward, if | could have a motion a second and a vote to extend
courtesy to Linda Mecham, so that she can participate in this meeting as an IOC member, without the right
to vote. Do | have that motion from anybody?

Motion and Vote

Brad Doyle: | motion that Linda Mecham, have all the rights and ability to participate in the meeting
with the exception of voting.

Cynthia Macluskie: | second.

Diedra Freedman: All in favor, | actually have to go down the line because this is recorded.
Diedra Freedman: so, | vote Yay. Bern | saw your hand.
Bernadine Henderson: What aye

Diedra Freedman: Brad.

Brad Doyle: Yay.

Diedra Freedman: Crystal

Crystal Fox: Aye

Diedra Freedman: Pat.

+1623-***-**37: Yay

Diedra Freedman: Cynthia.

Cynthia Macluskie: Yes.

Diedra Freedman: Diane.

Diane Concolino: Yay

Diedra Freedman: And Shelly.

Shelly Vinsant: Yes.
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Diedra Freedman: Okay, so motion passes eight - zero. Linda, you're one of us, except they won't let
you vote. | would let you but, the IOC rules won't let you so,

Linda Mecham: Thank you, | appreciate that. Thank you.

Discussion on Laws Related to Use of Electroconvulsive Therapy, ECT, and
People with Developmental Disabilities

Diedra Freedman: You're an honorary member of our crew. Our first item on our list is Discussion on Laws
Related to Use of Electroconvulsive Therapy, ECT, and People with Developmental Disabilities. | assume Dr.
Underwood, you're going to do that for us?

Leah Gibbs: Actually, De, Dr. Underwood and | are going to do it together. If that's alright with the committee.
| know that the committee did send some preparation questions to Dr. Underwood for this evening. With
your permission though, | would like to read into the records some history information about what brought
us here and what we're hoping to achieve. If that's alright with you De. Thank you.

Diedra Freedman: Of course.

Leah Gibbs: So we're here today to discuss a very sensitive topic in the DD ID community, and that is
electroconvulsive therapy. Historically known as electric shock therapy. Governmental regulatory
involvement in the use of electroconvulsive therapy has historically been prohibited for various reasons,
including patient advocacy and prior abuse by the medical community of people with developmental
disabilities. This contributed to heavy regulation by state administrative codes and legislation. We're here
today to propose consideration of amending one of the Arizona Revised Statutes, the statute is ARS 36-561.

Leah Gibbs: Through legal consultation, it was reported that the original language in the statute passed in
1978 and that was a piece of legislation that was part of a larger piece of legislation that had to do with
supporting people with developmental disabilities. The division believes the statute as it reads, is not
reflecting current practice. And was created to protect vulnerable populations from overuse misuse and
abuse of non-evidence-based medical practices. The Division also believes the current statute does not take
into consideration the current clinical indications based on research and best evidence-based practices and
is considering proposing to amend the statute and present it to the state legislature for approval.

00:15:00

Leah Gibbs: Today, the use of electroconvulsive therapy is permitted in certain circumstances and it is a
covered service under AHCCCS as well as the subcontracted health plans through United Healthcare
Community Plan and Mercy Care Plan. The actual language in the statute, 36-561, the title is “Prohibiting,
Certain Treatments or Drugs, Use of Aversive Stimuli”. And it reads, “No psychosurgery, insulin shock or
electric shock treatment, or experimental drugs shall be administered by the department to any client nor
shall the department license, approve, or support any program or service, which uses such treatment or
drugs.”
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Leah Gibbs: Section B reads, “The Department shall adopt rules and regulations specifying the aversive
stimuli used for any developmental disabilities program or service provided, directed by, licensed and
supervised by, or supported by the Department. Copies of such rules and regulations shall be made
available to all parents, guardians, applicants and clients participating in placement evaluations. The
department shall provide at least 60 days notice to all responsible persons prior to implementing any
modification to such rules or regulations. No, aversive stimuli shall be used or permitted by the department
in any such program or service except in accordance with the adopted rules and regulations and the clients
individual program plan.”

Leah Gibbs: Electroconvulsive therapy is a medical treatment completed under anesthesia by a team of
trained medical professionals when least restrictive options such as therapies and medications have been
intolerable or ineffective. It is also used for people who require a rapid response because of the severity of
their condition. Electroconvulsive therapy today is much different than it has been in the distant past and is
highly regulated and is effective in many psychiatric disorders, for example, persons who may be diagnosed
with severe depression, especially when accompanied by detachment from reality, psychosis, or a desire to
commit suicide or refusal to eat.

Leah Gibbs: Another condition would be catatonia. That we have defined as a condition in which a person
can become increasingly agitated or unresponsive. In treatment for treatment resistant Bipolar depression
or mania. And also for people who may be diagnosed with schizophrenia. In fact, the first use of
electroconvulsive therapy in psychiatry was in the treatment of schizophrenia based on clinical observations
that persons with epilepsy and schizophrenia often had an improvement in symptoms severity, following a
spontaneous seizure.

Leah Gibbs: Treatment guidelines have been developed by the American Psychiatric Association related to
its use. And these guidelines are supported by the Joint Commission on Accreditation for Health Care
Organizations often referred to as JAYCO, a United States based nonprofit, tax exempt organization, that
accredits US health care organizations and programs. The international branch accredits medical services
around the world. The Division's position that we would like to consider, despite the potential revision to the
rule, the Division still maintains its position, which is consistent with Article 9, that electroconvulsive
treatment cannot be used as abuse as an aversive intervention, or as an intent to cause physical, or
psychological pain, or harm to a member, or as a form of punishment because of a consequence of
behavior. DDD however, would like to consider the possibility of using electroconvulsive therapy when
clinically indicated and least restrictive treatment options have been exhausted.

00:20:00

Leah Gibbs: So in summary today, electroconvulsive therapy is currently a Medicaid covered service that is
evidence-based, and it's no longer performed in the manner in which it was used in the past. However,
currently DDD members face an interesting conflict in that, we have a law that prohibits the use for people
with developmental disabilities, but we have a Medicaid program that allows the use when it's medically
necessary. We would like the Independent Oversight Committee to consider the option of amending the
statute under certain circumstances and the use of electroconvulsive therapy with very specific safeguards.
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Leah Gibbs: If the dependent, Independent Oversight Committee is open to this consideration, the Division
would like to include representatives from the Independent Oversight Committee along with other
stakeholders to work in collaboration to develop a process for the use of appropriate safeguards with
electroconvulsive therapy. And also for consideration as a treatment option. We know that you had some
wonderful questions. | am very grateful that we have Dr. Underwood here this evening to help answer those
and let's kind of take it from there. Would you like Dr. Underwood to go first or would you like to ask
questions first? What's your preference?

Diedra Freedman: Does she have a presentation or...

Leah Gibbs: You sent a question?

Diedra Freedman: is she answered questions?

Leah Gibbs: Yeah, De, the committee sent a question about and...

Leah Gibbs: Well Cynthia has her hand raised and | do believe, We're probably the one with the question, so
please go ahead.

Cynthia Macluskie: Hi. Thank you. Um so my first question is, just how it's set up right now? if I'm a DDD
member with, let's say, United Healthcare and it's approved service with AHCCCS and United Healthcare. Am
| precluded from get, having that as a covered service because I'm a DDD member? | just. | was confused
about that part.

Leah Gibbs: You know,...
Christina Underwood: Yeah. No | was gonna say understandably so and...
Leah Gibbs: We have done some. Oh I'm sorry, Dr. Underwood do you want to take it?

Christina Underwood: That's the conflict is, as Leah raised. So right now, we have had discussions with
AHCCCS and AHCCCS is approving, you know, ECT, where clinically indicated for DDD ALTCS members, but
other than that, we as DDD cannot support any members really who are eligible, are recommended for ECT
therapy. So right now we're under the umbrella of AHCCCS and that's again, where the conflict rises because
again, this legislation is really outdated and we want to get it revised so that our members can have the
opportunity basically in AHCCCS to same coverage services as the general population.

Cynthia Macluskie: So if I'm currently 23 with DDD and AHCCCS, | might be able to get it but | might not. Is
that what you're saying? | just

Christina Underwood: if you are an ALTCS DDD member, Only at this...

Cynthia Macluskie: | could get it. Okay, but if you were So,...
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Christina Underwood: You can get it.

Cynthia Macluskie: I'm trying to figure out which DD members can't get it.
Leah Gibbs: It's, Cynthia. We are still in conflict with the law. Our problem is,...
Cynthia Macluskie: Oh, | see. Okay.

Leah Gibbs: We are in conflict with the law.

Cynthia Macluskie: Okay. And then I'll let you ask the question. | just had one follow-up question. Have you,
have you been doing these presentations with the otherlOCs? And, and...

Leah Gibbs: Yes, we have.
Cynthia Macluskie: do you. Do you see a lot of misunderstanding with the current use versus that older use?

Leah Gibbs: | think that what we mostly are hearing, is potential support in the need to look at developing a
process for safeguards and amending the law. So that we're not in conflict.

Cynthia Macluskie: Okay, thank you, De I'll step.

Christina Underwood: Yeah but again to comment | mean we there's not been in, | mean I've not come
across anyone who has been reporting any inappropriate use, again, to respond to your question.

00:25:10

Diedra Freedman: | have several concerns. First of all, | have a serious concern given what we just went
through with Article 9. | think DDD in the 10Cs have very different ideas of Article 9. And | don't like to say
this, but I'm going to lay all the cards on the table. Dr. Underwood, | don't trust your department at DDD to
safeguard people's Article 9 rights at this point in time given what was introduced as the Article 9 revisions
last year. So, this may be an opportunity if you're willing to work with, either IOC members to work on both
things at the same time.

Diedra Freedman: Fundamentally, | don't have a problem with ECT, if it's used properly, but, at this point, I'm
not sure if | 100% trust the DDD medical staff to review and make sure that it's being used properly. One of
the other concerns that | have, Ah, is with the psychiatric, or psychiatric community, the psychiatrists,
especially pediatric psychiatrists, who treat the majority DD members who need medical care. Phoenix
Children's Hospital just announced very proudly in February. They have locked rooms for individuals,
including those with Autism who have behavior problems, because the hospital doesn't want to spend the
money to provide them with one-to-one aid to be with them to make sure that they're not in danger. So
they're going to put them in a locked room. It's a very slippery slope. As far as I'm concerned, back to
Willowbrook. And given again, what went on with Article 9. We also asked a series of questions about Article
9, a couple months ago with DDD and what we, correct me if I'm wrong, my interpretation may be wrong, but
basically, what the answer that came back from, DDD the administration was that everybody who treats the
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DDD member who's paid with DDD money should be following Article 9. But DDD has no way to enforce it
when it provided by a health plan, when it's a service provided through the health plan, rather than through
the DDD qva network. So, even if we get Article 9 revised so that it has the same spirit that it currently has
and it protects the rights of DDD members, | don't know how we can ensure that the medical providers are
going to listen. And follow Article 9. And then my last concern, um, is among HCBS providers, and it involves
vagus nerve stimulation, which involves electrotherapy.

Diedra Freedman: | am very familiar with VNS because my son had a VNS. And | know that there's a
physical reaction when you wave the magnet. And there is potential for abuse of a magnet. It could be used
punitively with a DDD member because they're supposedly having a behavior which the caregiver interprets
as seizure activity. So, | think we have a great opportunity. And we should take the opportunity to work
together to make sure that the human rights of DDD members are protected with this therapy. | think there's
a whole lot of bridges that we need to build between the I0C and the DDD staff. And between the DDD staff
and the health plans and the providers that are actually going to be providing this kind of therapy, that are
contracted with the health plans, rather than directly with DDD. So | knew what | know | just the whole bucket
of stuff on your doorstep but | just want to be very honest so that, you know, where we are coming from.

00:30:00

Christina Underwood: No. No,...

Christina Underwood: | appreciate your honesty and you know, again hoping that you know, we can rebuild
the trust with I0C when Article 9 rolls around. Again, again, we are all working towards the same goal.
Believe it or not, you know, we want to protect our members just as much as you guys want to. This is one of
the reasons why again we wanted to get your ear on, you know, this presentation and the revision of the
legislation. Our job with the health plan, part of our job is to be oversight of the health plans who provide
behavioral health services. And so, you know,

Christina Underwood: Want to work with you and see, okay, how can we improve that oversight, you know,
so that our members are not abused or misused or maltreated. So, this is why we are here today. And so |, |

hear your concerns and, and they, you know, legitimate concerns about maltreatment. | certainly understand
that Leah. Did you have any comments?

Leah Gibbs: | just want to say Dr. Underwood to the committee that | think that the Division listened and
heard loud and clear that we don't want to be starting making changes to things without looping in the I10C
and without creating a foundation from the bottom up, especially with a subject that can be as
misunderstood potentially, as electroconvulsive therapy. But also, if in fact, we get to a point that we're ready
to try to address Article 9 again, collectively, we want to learn from our mistakes and we want to do it, right?

Christina Underwood: Absolutely.

Diedra Freedman: Linda you had a question.
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Cynthia Macluskie: | think it would be helpful if we knew what the health plans were currently doing in
providing oversight for this treatment. Um, and what their policies, and AHCCCS's policies and procedures
are for safeguarding members currently. Because | did, | did have AHCCCS pull all the policies for me, so |
could read them.

Cynthia Macluskie: And | agree with DE about her concerns, but | have an additional concern, which is that
we become overly cautious and then don't allow somebody who needs a treatment to have access to a
treatment and catatonia is very difficult to treat and there’s very few things to treat it. And | do know a few
families who have looked at all sorts of things, been unhappy with them and want to pursue this. So |, you
know, | we have a, we have a fine line, we have to walk

Christina Underwood: yeah, | certainly agree with that and and again each, each it's different for each state.
Each state have different, you know, protocols or guidelines that they follow and have different safeguards in
place. And so that's what we're hoping to do with Arizona and and putting, you know, as great of safeguards

as we can to protect our members with your help.

Diedra Freedman: Linda, do you have a question.

Linda Mecham: | just put it in the chat. You both mentioned that, and and Leah, | mean, you know that when
you presented at our committee, we were told that you can't do it because it's in conflict of the, with the law
and then you corrected that at our next meeting. But | can, if it is against the law, how are the members
receiving it if DDD is in conflict with the law. | don't understand how that's happening. And if they're able to
receive it without changing the law, what is this all about? Am | missing the point?

Christina Underwood: No, so basically so we said the legislation | don't have the exact wording. But again,
any. We as DDD cannot support our covered or cover any ECT services. So that means or participate
meaning we can't provide transport. We can't pay for it. So right now the DDD ALTCS members are getting it
under Medicaid. So um, so that's why, it's the ALTCS members. However, again for other DDD members,
that's where we are working to revise the legislation so that everyone can be eligible for it if clinically
indicated.

00:35:10
Cynthia Macluskie: So, are you saying that DDD AHCCCS members then? Because the DDD ALTCS
members have access to it now.

Leah Gibbs: When you read the, | want to, we have kind of two different things going on, Okay. What we're
trying to say to you is and yes, Linda, you are correct, when we very first came out with you all, it was our
understanding that it was just prohibited and not available. We've been able to clarify with AHCCCS that it is
available. However, it does not stop DDD from being in conflict with the law. And we're not saying that if a
member it's not clinically appropriate or medically necessary that they're not going to get it. What we're
saying is we would really like to function so that we're not in conflict with the law.



Division of Developmental Disabilities (DDD)
District West Independent Oversight Committee (10C)
Public Meeting Minutes Summary
Tuesday, May 23, 2023 - 5:30 PM to 7:30 PM

Leah Gibbs: | mean, Doctor Underwood would you like to add anything to that?

Christina Underwood: Um, there are cases where members who are not, they have another primary funding
source too, some people have private insurance. So You know, and so we are not the primary payer so they
are getting it through their primary payer. So that's another way that other other folks are all getting it.

Leah Gibbs: But we would still like to not be in conflict with the law.

Christina Underwood: Exactly. Which would make it a lot easier, right? | mean, we're trying to come up with,
you know, solutions and how we can, you know, help our members who are, you know, where this, where
treatment have been indicated for them. So, you know, again, we are wanting to work with you, so we can
basically expedite the revision and be prepared for our next legislative session. When it.

Diedra Freedman: Brad, did you have a question?

Brad Doyle: No, | just

+1623-***-**37: | have a question. This is Pat..

Brad Doyle: Go ahead. Pat. Pat.

+1623-***-**37: Who decides whether a person needs the therapy?

Christina Underwood: So that would be through their clinical team. So basically the clinical team, the
provider would be making a recommendation. Again, now there are parents who say, “Hey, | want my kid to
have this.” And so again, they would have to go through their treatment provider to see, is this clinically
indicated. What have you exhausted in terms of care? Other alternative treatments. And to see if this is the
best course of treatment for, for the, for the person for the individual,

+1623-***-**37: And so, one doctor decides when they need, may need this therapy.
Christina Underwood: I'm sorry. Can you repeat that?
+1623-***-**37: One doctor decides whether they need this therapy.

Christina Underwood: So the doctor can only recommend, let's say if it's a member or an individual who
have gone through a lot of other alternative treatments but nothing has been affected. Okay. So that may
come as again as a provider you are giving informed care and options, right? So these are your alternatives.
Um, whether we can go through another, you know, type of medication which, you know, again, he or she
have tried all of these options, it did not work. So my recommendation would be ECT is an alternative for
you.

Christina Underwood: And it's up to, you know, the member, guardian after receiving informed care in
terms of risk benefits and all of those things to decide, whether they would want that course of treatment.
Ultimately, the decision rests on the member in the Guardian.
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Diedra Freedman: Brad.
Cynthia Macluskie: Does it require a prior authorization currently with the health plan?

Christina Underwood: | am not aware that it does at this point. If anybody from the health plan wants to
speak to that, maybe they know, but from my understanding it I'm not aware that it requires a prior
authorization.

Diedra Freedman: Brad.
Diedra Freedman: You're on mute.
Diedra Freedman: Brad you're on mute.

Brad Doyle: | just want to summarize real quick, sorry about that. Um, We all recognize that DDD is in
conflict statutorily here in the state of Arizona. So we need to do the revision there.

00:40:00

Brad Doyle: Secondarily, Cynthia brought up in her notes in the chat room that what safeguards are there
now? Because they're already providing the service. So that comes back to us as Independent Oversight
committee for, | don't know if I'd consider this noxious noxious stimuli where would this fall under the Article
9 as far as our oversight of it?

Brad Doyle: So we're concerned about the potential for this being to be able to be abused such as the same
way that De brought up with the magnet. And lastly, because of the bad taste that was left in our mouth
regarding Article 9, we're all a little hesitant and rightfully so in order to deal with this, then at the same time
which Cynthia was, maybe we're being overprotected because maybe this is reaching out and actually
helping the members. So that sounds like, it sounds like a lot, but it's really not all that much to overcome as
I'm sitting here right now. | think everybody's pretty much closer on the same page than what | what when |
hear the back and forth. | think everybody's closer than they think. And | just wanted to stay that as | sat
back and listened.

Christina Underwood: And thank you for your comments, Brad. Excuse me.

Christina Underwood: So to respond to Cynthia's question, does he have examples of how other states are
dealing with this? Yeah, I've looked at other states and some states have age limitations. Some states have
a committee to go through. Some states, again you know, prior auth could be an option. So different states
have different protocols in terms of getting, before a member can get ECT, but it varies per state.

Diedra Freedman: So Bern, then Cynthia.

Bernadine Henderson: So my, | guess my concern. Because | don't have issues.
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Bernadine Henderson: If the member has a family member who is assisting, and they feel like this is the
final option. My concern comes in, with our members who are their own guardian. Who may, may not get,
you know, may not get enough of the pros and cons, may not get a lot of help deciding, maybe talked into
one thing or the other by someone they think, you know, has their best interests at heart. That's who | worry. |
worry about those members that are their own guardians, that don't have a good confidant, someone who's
really looking out for their best interests because | see them a lot of behavior plans. Members, who are their
own member and they're signing off on their behavior thing. But do they really understand what they're
doing, you know, you? | don't always see that understanding there.

Bernadine Henderson: So, that's where I'm concerned. | mean, | feel like there needs to be some procedure
that would protect those, that population in particular.

Christina Underwood: That's a very legitimate concern.

Cynthia Macluskie: Along that line. Bern, which | love. Because | think that's really important. It has me
thinking about, you know, there's a lot of the, there's this new treatment called Ketamine. And ketamine is
very effective for, not for depression that doesn't responding to medications. And the research is mostly
around V. But like within | don't even know a heartbeat, all of a sudden there's nasal spray ketamine this and
that and home delivery and no oversight and you it becomes an explosion and it becomes a money maker.
And so | do think we have to be careful. About the way that we write the policy that we don't inhibit, uh,
progress. But also, you know, don't let Private equity, or whatever, get involved and think this is going to be a
new way to build clinics and get rich off of our individuals. So, | mean, it's a tough balance.

Diedra Freedman: so,

Christina Underwood: No, you're right Cynthia, it's a fine. It's a fine line again, right. But you know again
hopefully collectively we can, you know, think about all of these things and brainstorm and you know,
address these concerns that you guys have brought up today so that we can feel good about, you know,
what we put in place. You know, for our members to to obtain ECT when clinically indicated, but. We
appreciate you guys bringing up these concerns and again, | mean, | have similar concerns as well.

00:45:16

Diedra Freedman: Crystal then Linda.
Diedra Freedman: Crystal.

Diedra Freedman: Linda.

Linda Mecham: | think Crystal's ready, De.
Diedra Freedman: Okay, Crystal go for it.

Crystal Fox: Yeah, trying to be ready. I'm trying to hear and | have a screaming daughter. So plugs, talk at the
same time. So,
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Crystal Fox: | had similar concerns as, is it Bernadine. But | had, also like I, | wouldn't mind having some
input on the safeguards and all that stuff when it comes to doing that because | think that it would benefit to
have a couple of doctors, not just one, that they're kind of hit the, you know, like like have have two prior
authorizations. Maybe that way a couple of medical people are looking at it to really see if it's a last resort.
And also, | get concerned about the consent process and | get concerned about Some of these, some places
do um. Right. Patient. (Crystal’s audio started breaking up)

Christina Underwood: Well, we lost you Crystal.
Crystal Fox: Up, you wondering if that wouldn't be. (Crystal’s audio was breaking up)
Christina Underwood: Can you repeat the latter part and | missed your comments.

Crystal Fox: Oh, | was just saying that some people do um, ECT inpatient. And some people do ECT
outpatient. Again, with the kind of the, some of the side effects of that can be like some memory loss and
stuff like that. And it would be probably better if it was initiated inpatient for some of our members just
because of, you know, some of the side effects.

Christina Underwood: Yeah, and you're right. It's done, both inpatient and outpatient. Generally | would
admit outpatient if it's done that way. | mean again, it would be no different than another outpatient surgery.
Generally when you have someone, you know, to accompany you and then also obviously, you know, not
being, you know. Yeah that period of observation afterwards and...

Crystal Fox: Right.

Christina Underwood: You know, you obviously can't drive yourself. You have to have someone to pick you
up. So they would have all those safeguards. | mean they have those safeguards in place to protect, you
know, members. But those are all considerations and things we certainly can look at when that time comes.

Diedra Freedman: Linda.

Linda Mecham: | have a couple of thoughts, number one, with regards to the safeguards and adding this to
Article 9, | believe, having studied Article 9 the way | have the last eight years. | would assume that you
would want this to be its own separate category. Correct.

Leah Gibbs: | believe that would be something that the committee that's looking at opening the article
would make a decision. But certainly, a good recommendation.

Linda Mecham: Okay, and then, secondly, | sit on our PRC about twice a week. And do you, do you, Dr
Underwood or Leah know how many, um, members served by the Division do not have guardianship or pub
fid, or some sort of ilndividual, who is legally responsible for them? Do you know what that number is in
DDD?
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Leah Gibbs: | know that De knows at one point how many members over 18 did, in fact, have a court
appointed Guardian. However, we also have members...

Diedra Freedman: 25%.

Leah Gibbs: who have medical power of attorneys, power of attorneys, other alternatives to full
guardianship, right. And you may be, | know Linda, you know, but there's legislation around the supportive
decision making. That will be something else that we're going to be growing.

Linda Mecham: Heavily involved in that right now. So my concern is like Bern as well as Crystal | think or
Cynthia whoever it was with regards to those folks that do not have. Someone who would help them make
this decision or could explain it to them. And like | said, | sit in on our PRC and | hate to say this, but it's most
pathetic.

00:50:00

Linda Mecham: When | ook at their PCSP, they cannot even sign their own document. The PCSP where it
says, “member agreement”, when they are their own self-advocate, “member, unable to sign”. | say, at least
have him make his mark but this is, this is not acceptable if we're talking to and then another thing, I'll wrap
that up, but and | mentioned in our meeting a couple months ago, when Leah was there with regards to the
abuse of the VNS, Um magnet where they were actually using it at the DTA for behaviors when it was not
obviously prescribed for that. So, you know me, I'm kind of a hard nut to crack on these kinds of things but |
understand the validity of it and | understand that it can be important and necessary and I'm certainly willing
from District Central point of view to take a look at it with all of you. But I'm totally concerned about those
who do not have someone who is responsible to watch out for them and there are plenty of those out there.

Diedra Freedman: Crystal then, Cynthia. Then we're going to wrap this up.

Crystal Fox: Yeah, | don't think | ever put my hand down. But one of the things | was thinking is, we would,
the other thing we would need to watch is I. I've been in behavioral health for 35 years and | only know a
handful of people who have had ECT so it should be very uncommon. And the only people that I've really
seen it, seen benefit, are the ones that Cynthia was talking about, catatonia or really severe depression. I'm
not saying it's not used for other things. I'm just saying in my years of behavioral health and including 30
years at the state hospital, I've only seen it used a handful of times.

Cynthia Macluskie: Also, | want to make sure that we have something in place for ensuring that the provider
that's doing it, actually understands things IDD. | think that is really important. We can't just have a willy-nilly
person do it. Our population needs special consideration. And they often present differently. And so | think
there should be additional requirements around a provider as well. And | put some things in the chat that |
want to make sure are not lost.

Chat Messages: 00:19:21.526,00:19:24.526 cynthia macluskie: There are several adults with autism and
catatonia who want to use this treatment.
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00:24:49.799,00:24:52.799 Linda Mecham: how can the members receive it if DDD is in conflict with the law?

00:34:39.334,00:34:42.334 Cynthia macluskie: Ahcccs and the health plans are currently approving this and
what safeguards or guidelines are there now?

00:37:01.831,00:37:04.831 Cynthia macluskie: Does DDD have examples of how other states are dealing with
this?

00:48:00.274,00:48:03.274 Cynthia macluskie: Also would be good to ensure the provider has experience with
ID/D

Diedra Freedman: Michelle. | just have a procedural question for you. Before we sign off these meetings,
you collect the chat, right?

Michelle Rademacher: Yes, the chat is sent to us, liaisons along with the transcripts.

Diedra Freedman: Okay. So as long as no one else has any questions, it's now 6:25. So, we need to move
on. | just. Just one more comment, Doctor Underwood while, we have you here. Um.

Diedra Freedman: We've been concerned, especially those of us who do program review. We've been
concerned about the accuracy of records at DDD. Unfortunately things like MED lists within the same
behavior plan, don't match. And we've been told by individuals on your staff that DDD doesn't do behavior,
plans, providers do behavior plans. And there seems to be no understanding that these people are
subcontractors of DDD. DDD is responsible for medical records of DDD members. And especially the
individuals on your staff who hold their own professional licenses. They have a problem because they can
be held accountable personally, their licenses are online. So, I'm just wondering since this was brought to
DDD's attention, if there's been anything done with your staff so that they understand that medical records
accuracy and authenticity is not aspirational that it's required.

00:55:10

Christina Underwood: Well, thanks for bringing that to my attention. | wasn't aware of that, that concern
was raised. However, | agree that across the board, the record should align and be consistent. | know just an
example of some reviews that we had today. There were a couple that had examples that we sent, we said,
“Hey, we need to pend approval”, so that we can get alignment of the medications on the different
documents. So, we will definitely, | will take that back and make sure that everybody is aware of your
concern and make sure it is addressed appropriately.

Diedra Freedman: Yeah, | just, this was, this was brought up at the last. | brought it up at the last Statewide
IOC meeting. | have a member...

Christina Underwood: Okay.

Diedra Freedman: who is a registered nurse and she's reviewing behavior plans for PRC. And | don't want
her license on the line because she's signing off, this is how she supports her family. So
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Christina Underwood: Sure. No, that makes a lot of sense and...

Diedra Freedman: and |, unfortunately, as the Medical director for behavioral health,...

Christina Underwood: Yeah, thank you.

Diedra Freedman: part of DDD, your personal medical license is on the line. If these things are inconsistent.
Christina Underwood: Thanks very much.

Diedra Freedman: So Perhaps into this stuff.

Christina Underwood: Yeah, no, | appreciate your concerns. And for bringing it up today.

Diedra Freedman: Thank you for joining us. | appreciate it. Does anybody want to make a motion that DDD
District West 10C ask for volunteers, when Leah calls for it, to work with Leah and Dr. Underwood or
whomever from Dr. Underwood's staff, on ECT?

Motion and Vote

Cynthia Macluskie: | make a motion that District West members get offered the ability to volunteer
with DDD in reviewing and looking at policies around ECT.

Diedra Freedman: Do | have a second?

Crystal Fox: | would second that.

Diedra Freedman: Okay. And Michelle, | really have to go down. For everybody?
Michelle Rademacher: Yes because of standard, open meeting law.

Diedra Freedman: Okay. Pat.

+1623-***-**37: |,

Diedra Freedman: Bern.

Bernadine Henderson: |

Diedra Freedman: Brad.

Brad Doyle: |

Diedra Freedman: Crystal.
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Crystal Fox: Aye

Diedra Freedman: Cynthia.
Cynthia Macluskie: |
Diedra Freedman: Diane.
Diane concolino: Aye.
Diedra Freedman: Shelly.
Shelly Vinsant: |,

Diedra Freedman: | say, |. So | didn't miss anybody, as far as | know. So, the motion passes eight -
zero, so Leah, when you're, when you and Doctor, somebody from Dr. Underwood's staff is ready to
put together that group. Hey, you got eight of us who are all interested. So let us know.

Leah Gibbs: We are very, very grateful for the support, De. Please know that it won't be just DDD because we
don't promote our own legislation, right. We will be locating a stakeholder to support us in this process.

Diedra Freedman: Well, I'm hoping that the health plans jump aboard. So but,...
Leah Gibbs: Yeah.

Diedra Freedman: Every, I'm a pragmatic optimist, so. Everybody thinks I'm a PETA, but I'm a pragmatic
optimist. So this, thinking of the health plans is Dawn or Summer, do you want to add anything to this
discussion?

Dawn McReynolds UHC OIFA: Hi De, this is Dawn. I'm not able to add to this discussion at this point.
However if you have some questions for United Healthcare, I'd be happy to take those back.

Diedra Freedman: Summer.

Diedra Freedman: Summer's gonna be quiet on this one. | think it's gonna join Dawn and her comment
Cynthia.

Cynthia Macluskie: | would love to know, from the health plans, how they're currently doing this. If they're
using prior authorization and if they can even tell us how many people have undergone this therapy...
(unintelligible)

Dawn McReynolds UHC OIFA: Hi De.

Diedra Freedman: You can.
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Dawn McReynolds UHC OIFA: This is Dawn McReynolds. Cynthia | am acknowledging your question and |
will, as you know, I will talk with Amy tomorrow and make sure an is provided.

01:00:00

Diedra Freedman: What we, what we could do is put it on the agenda for our next meeting, if we would, if
we would like to do that. And then we can invite Dawn and Summer to talk about what their Pre-auth
processes is.

Dawn McReynolds UHC OIFA: De, If you would like to do that,...
+1623-***-**37: Yeah.

Dawn McReynolds UHC OIFA: Would you please go through, Michelle. And, and then make that request
official and...

Diedra Freedman: Oh yeah.

Dawn McReynolds UHC OIFA: then we could do that.

Diedra Freedman: Oh no, Dawn we'll. | don't invite anybody to anything. Michelle, no,...
Dawn McReynolds UHC OIFA: Okay.

Diedra Freedman: Michelle does it. We just tell Michelle what we want, what we would like on the agenda
and then Michelle sends out the invitations and if the people invited wish to join us, then they join us. So, and
obviously it won't be, you guys are here. It may be somebody else from United and somebody else from
Mercy care. We don't. We don't care. You just,...

Dawn McReynolds UHC OIFA: Okay, all right. Thank you.

Diedra Freedman: you're just on the call, so | didn't mean to put you on the spot. So, I'm sure somebody
from Doctor Underwood's staff will probably join us for that conversation to talk about how DDD is involved
in that. So it is now 6:33. We need to move on.

Discussion on DDD’s Incident Review Process - Missing Member, DCS
Involvement and Member Death

Diedra Freedman: I'm gonna. I'm gonna hold number five discussion on our June and July summer break to
the end so that we can get through discussion on DDD’s incident review process.
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Diedra Freedman: Um, | want to be careful. And not everybody on the not, everybody on the committee
understands why this item is on the agenda. We have to be very careful. We can't talk about specific
individuals because if we do, then we have to go into executive session. And we're not. We're not here to talk
about a specific DDD member and what happened in that specific case. Um, just suffice it to say, there was a
DDD member who was in DCS custody and...

Diedra Freedman: yes I'm sorry, DDD had no idea for over four months that the individual was not residing in
the group home, the DCS group home, where they were supposed to be residing. Then it has to, it has to do
with lack of communication. It doesn't, nobody. Nobody is saying that it has to do with a DDD support
coordinator who didn't do their job. It's just, it's a system failure and that's what we're here to talk about. So
we all need to keep that in mind. We're not talking about an specific individual. We're talking about a
systemic problem. So, Michelle whoever's going to do that presentation for us, take it away.

Michelle Rademacher: Okay, so the agenda item there are two agenda items. One is a discussion on DDD's
incident review process, missing member, DCS Involvement and serious incident. | believe we have Carl here
and he's going to speak on that.

Carl Burik: Hi. Good afternoon everyone or good evening. Again this is Carl Burik with DDD. You know, again,
| know, thank you for that segue into this and I, you know, it it without getting into the very specifics of the
case. |, | really just want to mention that, you know, from my perspective, you know, we the division acts
upon the incidents that are reported to us. So that's what triggers, for lack a better terms,...

Carl Burik: my team because | am responsible for all of the incidents that to do come into the Division. So |
have a team that works through those, assesses those and that would also complete that in